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ICT System Engineer (Client Services)
The Bell Food Group is one of Europe's leading food manufacturers. Our IT at the Basel site uses modern infrastructure to ensure that our

processes run digitally, securely and efficiently. Would you like to play an active role in shaping our client and system landscape? Then become

part of our Client Services team.

Bell Schweiz AG
Elsässerstrasse 174
4056 Basel

Contract type Permanent

Workload 100%

Start of
employment

as of now

Language German

Working time model Hybrid working time
after coordination

Do you have any questions?

Pietro Calvagna
Talent Acquisition Specialist
+41583263188

Apply online

You can find all the
details online as well
as the opportunity to
apply directly.

Your tasks

• Operation and further development of the client, system and infrastructure
environment

• Support for IT client management (Empirum / Matrix42)

• Software packaging as well as hardware, OS and lifecycle management

• Planning and implementation of patch management

• Administration of MDM, IGEL UMS, Citrix and Omnissa VDI (incl.
AppVolumes)

• Administration of Group Policies and collaboration in the hybrid SharePoint
environment

• Analysing and resolving faults and performance problems

• nd-level support and support for 1st-level support

• Collaboration and management of sub-projects

• On-call service as required

We can only consider applicants who are authorised to work in Switzerland
(EU/EFTA). We only consider direct applications.

What you bring with you

• Technical training or comparable qualification

• Experience in Microsoft environments (client & server)

• Knowledge of software distribution / packaging

• Experience with MDM and virtualisation (VDI, Citrix)

• Structured, independent and solution-orientated way of working

• Ability to work in a team and sense of responsibility

• Very good German and good English skills

• Willingness to work on call and travel

What we offer

Work-life balance
With us you benefit from at least 25 vaca-
tion days. We use an electronic time cap-
ture system so that you can reward your
overtime with additional days off. 

Catering
Culinary delights are very important to us:
freshly prepared food in our staff restau-
rant, a lunch menu including soup and sal-
ad, water & tea and free fruit as well as
high-quality products at greatly reduced
prices await you in our outlet.

Mobility
Benefit from our contribution to environ-
mentally friendly mobility, convenient
public transport connections and a free
SBB GA travelcard!

Professional development opportuni-
ties
Expand your knowledge with extensive
training programmes, high-quality cours-
es at the Coop Training Centre and a wide
range of personal development opportuni-
ties. 


